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This program will address the sticky issue of how to best involve parents (or not involve parents) in
mental health treatment, residential life, academic issues, health services and the student conduct
process. The presenters will address common mistakes staff and faculty make when they fail to include
parents in critical decisions (hospitalization, alcohol and drug violations...) and how they can learn to
better manage parents who are upset, emotional, confused and frustrated as they transition to their
new role.



